
The safety of guests and employees is the 
number one priority for the attractions industry.
It is established that the best way to exhibit that your ride or device is safe 
and fit for continued service is to demonstrate full compliance with an 
internationally accepted standard specific to the Leisure and Amusement 
equipment it belongs to.

COMPLY can advise on the right standard for you and qualify your policies, 
procedures and equipment to the standard of your choice, published by 
European Standard (EN), American Society for Testing and Materials 
(ASTM) or International Organization for Standardization (ISO). Certification 
to one of these standards assures your guests and government enforcement 
agencies that all appropriate safety steps & measures have been taken.

c   mply: Amusement Safety 

Why Certification
There are many benefits from obtaining certification to a chosen standard:
1. Permits to operate will be granted on submission of a current certificate.
2. Operation of your business will not be inhibited by non-compliance issues from government enforcement agencies.
3. Insurance costs should decrease as a direct result of successful compliance with a relevant standard.
4. Guest satisfaction will increase if they can be assured of the safety of your devices.
5. Your Sales & Marketing department and even local tourism and education boards will be able to promote your facility  
    as a safe place to have.
6. Your assets (devices) will be protected due to the inspection and maintenance regimes to employed and therefore will 
    have a higher re-sale value.
7. Your staff will be more proficient at their jobs due to the competence regimes employed.

There is a two-stage approach to cover all aspects of the chosen standard – before use and in-service.

Stage 1 – Initial Approval
This certification is a one-time process which qualifies the acceptance of the Design, Manufacture, Installation and 
functionality of the amusement device. Normally this work is carried out before the device is used for the first time 
but can be retro-fitted to a device that is currently in operation which does not have an initial approval certification.

Stage 2 – Through Examination Approval
This is a periodic certification process, normally annual to qualify that the device is operationally compliant and 
therefore fit for continued use to the public. All reports, certificates and, other technical documentation will be inserted 
in the technical file of the ride/device and will be updated whenever necessary. A sticker can be proudly placed on 
your ride to display to all concerned that you are operating a compliant ride or device. You may also like to display 
information at your front-of-house or in promotional material to further emphasise your compliance with an 
internationally accepted safety standard.
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Who will require Certification?
If you have purchased an amusement device and require 
the device to be accredited to an internationally accepted 
standard (e.g. compliance with EN13814), COMPLY 
can carry out a full Design Review and all other necessary 
and relevant inspections and certifications.

If you have an amusement device which is over one year old, COMPLY 
can carry out the necessary annual thorough inspections in order for the 
device to be in compliance with any relevant standard.

If you have technicians and engineering personnel who must claim competence in order to 
inspect your amusement device on a periodic basis then, COMPLY can assist in training and development of all staff.

If you have an amusement device which is operational but does not have all relevantinspections from the beginning of its 
service life, COMPLY can perform a retro-design study and produce the necessary documentation to ensure that all 
reasonable and practicable steps have been taken to ensure compliance.

If you are a designer, manufacturer, installer and/or importer of an amusement device, COMPLY can satisfy your inspection 
and certification requirements (pre-use & in-service) in order to ensure compliance to the relevant standard.

Welcome to comply
In today’s transient and global work environment it is becoming increasingly difficult for businesses to establish their duty of 
care under the law and thereby ensure that they are compliant on a minute-by-minute basis.

Nobody wants to find themselves in a state of non-compliance and so we have designed our company policies and 
procedures on that basis and will so ensure that all of our clients always meet the state-of-the-art for their facility, product and 
services. We promise to deliver the highest quality of inspections in the amusement industry in order to uphold this objective.

We ensure that we have integrity through all of our inspectors and support staff, committed to utmost respect and 
consideration to our clients and each other.

Working with qualified and competent personnel and using our wide knowledge of safety and engineering protocol, Comply: 
Amusement Safety will inspect, measure and test any amusement ride/device in a manner which is both efficient and thorough.
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